9/7/2004

Mr. Bill Houghton
Horizon Business Systems
4535 W. Russell Road #4
Las Vegas, NV 89118

Dear Mr. Houghton,

Even thought we’ve said thank you countless times over the phone when placing
an order, or when requesting a bid, we felt it was high time to put a formal
“thank you” in writing to express our appreciation.

Bill, please know we are grateful for your “can do” attitude and commitment to
service. Anderson Dairy and Horizon Business Systems has enjoy a long-term
business relationship, and for good reason. For us it just makes sense; from
business forms to any number of specialty items, if we have had a need, you've
been there for us...delivering on budget, on time, and with a pleasant smile.

We can’t thank you enough.

Sincerely,

Dave Coon Cathy Boman

Vice President Data Processing Manager

Sales

801 SEARLES AVENUE LAS VEGAS, NEVADA 89101-1131 TELEPHONE 702 642 7507 FACSIMILE 702 642 3480



